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Annual Newsletter - April 2026

Annual meeting. The annual meeting for members of the Corporation will be held at the water company
headquarters on Tuesday, May 12th at 6 PM.

Elections. Roy Aten, Sadie Little, Phil Pugsley are up for re-election to the Board of

Directors. The EMWC by-laws do not provide for nominations from the floor. Board T
utilitybillingsystem.net

members are volunteers and serve a three-year term.
Consumer Menu -
Automatic Bill Pay. All members are encouraged to sign up for our automatic bill pay

service if you haven’t already; sign up at the office with a voided check. @ Men u

Having Trouble with Bill Delivery? If you are having trouble with mail delivery, please

consider switching to paperless billing. With paperless billing, your bill will be emailed My Contacts
Register Another Account

to you, and we don’t have to print and mail your bill. If you have an online account with Customer Chooser
us at utilitybillingsystem.net, you can set up paperless billing yourself. If not, you can call My Billing Addresses
the office or send an email to office@emwec.us. Of our 1439 members, 359 have signed myw?;'t'ers
up for paperless billing. Thank you to those who have already signed up. My Locations
My Transactions

Help us find leaks. If you notice a soggy spot, a “spring” or even a place where Paperless Billing

. I duri d ht it be the site of terli Automatic Bank Draft
vegetation stays unnaturally green during a drought it may be the site of a waterline COTIAETUS
leak. Notify the water company if you think you may have found a leak. Our billing View My Bill

software helps us identify leaks on the members’ side of the meter. If we suspect you
have a leak, we always notify the member.

Keep your contact information up to date. Don’t wait for an emergency to find out that the water
company can’t contact you. Call or email the water office to make sure we have your correct contact
information.

Keep your meter accessible. It is the member’s responsibility and in your best interests to keep your water
meter accessible and clear of any obstruction.

Rate Increase. City of Bloomington Utilities is asking the Indiana Utility Regulatory Commission to approve a
rate increase. If, and when, the rate increase is approved, East Monroe Water Company will most likely
have to raise rates as well.

Backflow Prevention Device Annual Inspections. You are required to have a backflow prevention device
installed on a lawn irrigation system, swimming pool, and some businesses. This device must be inspected
annually and the inspection results must be submitted to the water company. The installer of the device is
qualified to inspect the device.

Upcoming Board Meetings: The board has open meetings for every member. The meetings start at 6 pm
on May 12 (member meeting), July 9, September 10, November 12 in 2026 and January 14 and March 11 in
2027.

The Annual Drinking Water Consumer Confidence report is attached and also available on our website at
emwc.us/blog/category/water-quality-report. Our system was required to complete a service line inventory in
2024. You can view this inventory online at pws-ptd.120wateraudit.com/EastMonroeWaterCorp-IN.


http://www.emwc.us
mailto:Office@emwc.us
mailto:office@emwc.us

EAST MONROE WATER CORPORATION
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Consumer Confidence Report

2025 CCR

The following pages comprise the Annual Consumer Confidence Report (CCR) for your water system.
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Annual Drinking Water Quality Report

EAST MONROE WATER CORPORATION
Public Water System ID: IN5253003

We are pleased to present to you the Annual Water Quality Report (Consumer Confidence Report) for the year, for the period of January 1 to December 31,
2025. This report is intended to provide you with important information about your drinking water and the efforts made by the water system to provide
safe drinking water. (Este informe contiene informacidon muy importante sobre su agua potable. Traduzcalo o hable con alguien que lo entienda bien).

For more information regarding this report, contact:
Name: East Monroe Water Corp

Phone: (812) 335-8499

Sources of Drinking Water
EAST MONROE WATER CORPORATION is Purchased surface water.

Our water source(s) and source water assessment information are listed below:

Source Name | Type of Water | Report Status Location

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over
the surface of land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the EPAs Safe Drinking Water Hotline at (800) 426-4791. Contaminants that may be present in source water include:

A service line inventory has been prepared and can be accessed

Microbial Contaminants - such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife.
Inorganic Contaminants - such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, industrial, or domestic wastewater discharges,
oil and gas production, mining, or farming.

Pesticides and Herbicides - which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses.

Organic Chemical Contaminants — including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also
come from gas stations, urban stormwater runoff, and septic systems.

Radioactive Contaminants — which can be naturally-occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by public
water systems. FDA regulations establish limits for contaminants in bottled water which must provide the same protection for public health.

Some people may be more vulnerable to contaminants in drinking water than the general population.
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Contaminants may be found in drinking water that may cause taste, color, or odor problems. These types of problems are not necessarily causes for health
concerns. For more information on taste, odor, or color of drinking water, please contact the system's business office.

Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly and infants can be particularly at risk from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other
microbial contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

Lead can cause serious health effects in people of all ages, especially pregnant people, infants (both formula-fed and breastfed), and young children. Lead in
drinking water is primarily from materials and parts used in service lines and in home plumbing. EAST MONROE WATER CORPORATION is responsible for
providing high quality drinking water and removing lead pipes but cannot control the variety of materials used in the plumbing in your home. Because lead
levels may vary over time, lead exposure is possible even when your tap sampling results do not detect lead at one point in time. You can help protect
yourself and your family by identifying and removing lead materials within your home plumbing and taking steps to reduce your family's risk. Using a filter,
certified by an American National Standards Institute accredited certifier to reduce lead, is effective in reducing lead exposures. Follow the instructions
provided with the filter to ensure the filter is used properly. Use only cold water for drinking, cooking, and making baby formula. Boiling water does not
remove lead from water. Before using tap water for drinking, cooking, or making baby formula, flush your pipes for several minutes. You can do this by
running your tap, taking a shower, doing laundry or a load of dishes. If you have a lead service line or galvanized requiring replacement service line, you may
need to flush your pipes for a longer period. If you are concerned about lead in your water and wish to have your water tested, contact EAST MONROE
WATER CORPORATION at . Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available at
https://www.epa.gov/safewater/lead.

In the tables below, you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms, we’ve provided
the following definitions:

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.

Action Level Goal (ALG): The level of a contaminant in drinking water below which there is no known or expected risk to health. ALGs allow for a margin of safety.

Level 1 Assessment: A Level 1 assessment is a study of the water system to identify potential problems and determine (if possible) why total coliform bacteria have been
found in our water system.

Level 2 Assessment: A Level 2 assessment is a very detailed study of the water system to identify potential problems and determine (if possible) why an E. coli MCL violation
has occurred and/or why total coliform bacteria have been found in our water system on multiple occasions.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best
available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a
margin of safety.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or expected risk to health. MRDLGs do not
reflect the benefits of the use of disinfectants to control microbial contaminants.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a disinfectant is
necessary for control of microbial contaminants.

Treatment Technique or TT: A required process intended to reduce the level of a contaminant in drinking water.

Variances and Exemptions: State or EPA permission not to meet an MCL or a treatment technique under certain conditions.

Avg: Average - Regulatory compliance with some MCLs are based on running annual average of monthly samples.

RAA: Running Annual Average.

LRAA: Locational Running Annual Average.

mrem: millirems per year (a measure of radiation absorbed by the body).

ppb: micrograms per liter (ug/L) or parts per billion - or one ounce in 7,350,000 gallons of water.

ppm: milligrams per liter (mg/L) or parts per million - or one ounce in 7,350 gallons of water.

picocuries per liter (pCi/L): picocuries per liter is a measure of the radioactivity in water.

na: not applicable.
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Disinfectant Date Highest RAA Unit Range MRDL | MRDLG | Typical Source

CHLORINE 2025 2 ppm - 4 4 Water additive used to control microbes

Regulated Contaminants
In the tables below, we have shown the regulated contaminants that were detected. Chemical Sampling of our drinking water may not be required on an
annual basis; therefore, information provided in this table refers back to the latest year of chemical sampling results.

Unregulated Contaminant Monitoring Rule (UCMR) Collection Date of HV Highest Value (HV) Range of Sampled Unit
Result(s)
Period 90TH Percentile: 90% | Range of Sampled Unit AL Sites Typical Source
Lead and Copper of your water utility Results Over AL
levels were less than (low - high)
COPPER, FREE 2021 - 2024 0.02 0.004 - 0.084 ppm 1.3 0 Corrosion of household plumbing systems; Erosion of

natural deposits; Leaching from wood preservatives

LEAD 2021 - 2024 1.51 0-5.08 ppb 15 0 Corrosion of household plumbing systems; Erosion of
natural deposits

Disinfection Byproducts Sample Point | Period Highest | Range Unit | MCL| MCLG | Typical Source
LRAA
TOTAL HALOACETIC ACIDS | 2670 SCARCE O | 2024 - 2025 | 40.7 32 ppb | 60 | O By-product of drinking water disinfection
(HAAS) FAT RIDGE RD
(2.1)
TOTAL HALOACETIC ACIDS 4000 E 2024 -2025 | 35.1 26.7 ppb | 60 |0 By-product of drinking water disinfection
(HAAS5) MOORES
CREEK RD (2.4)
TTHM 2670 SCARCE O | 2024 - 2025 | 48.5 49.9 ppb | 8 |0 By-product of drinking water chlorination
FAT RIDGE RD
(2.1)
TTHM 4000 E 2024 -2025 | 46.1 45.8 ppb [ 80 |0 By-product of drinking water chlorination
MOORES
CREEK RD (2.4)
Regulated Contaminants Collection Date | Highest Range Unit MCL | MCLG | Typical Source
Value
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Violations
During the period covered by this report we had the below noted violations.
Violation Period Analyte Violation Type Violation Explanation
12/31/2024 - TTHM MONITORING, ROUTINE (DBP), MAJOR Failed to monitor/report as required for chlorine or
3/30/2025 disinfection by-products
12/31/2024 - TOTAL HALOACETIC ACIDS (HAAS5) MONITORING, ROUTINE (DBP), MAJOR Failed to monitor/report as required for chlorine or
3/30/2025 disinfection by-products

There are no additional required health effects notices.

There are no additional required health effects violation notices.

Deficiencies
Unresolved significant deficiencies that were identified during a survey done on the water system are shown below.
Date Identified Facility Code Activity Due Date Description
10/18/2023 STORAGE TANK #10 FWO08 SANITARY SURVEY LETTER 12/8/2023 Related appurtenances are not
RESPONSE appropriately constructed and located
10/18/2023 STORAGE TANK #10 FWO08 SANITARY SURVEY CORRECTIVE 12/30/2026 Related appurtenances are not
ACTION/PLAN appropriately constructed and located
10/18/2023 TREATMENT PLANT TRO3 SANITARY SURVEY LETTER 12/8/2023 Instrumentation and/or controls not
RESPONSE adequate
10/18/2023 TREATMENT PLANT TRO3 SANITARY SURVEY CORRECTIVE 12/30/2026 Instrumentation and/or controls not
ACTION/PLAN adequate
Reseller Contaminants
Regulated Contaminants Collection Date | Water System Highest Range of Unit MCL | MCLG | Typical Source
Sample Sampled
Result Result(s)
(low - high)
2,4-D 8/26/2024 CITY OF 0.21 0-0.21 ppb 70 70 Runoff from herbicide used on row crops
BLOOMINGTON
UTILITIES
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ATRAZINE 11/11/2025 CITY OF 0.1 0-0.1 ppb 3 3 Runoff from herbicide used on row crops
BLOOMINGTON
UTILITIES

BARIUM 11/6/2025 CITY OF 0.017 0.017 ppm 2 2 Discharge of drilling wastes; Discharge from
BLOOMINGTON metal refineries; Erosion of natural deposits
UTILITIES

Disinfection Byproducts Monitoring Water System Highest | Range of Unit MCL | MCLG | Typical Source

Period LRAA Sampled
Result(s)
(low - high)

TOTAL HALOACETIC ACIDS | 2024 - 2025 CITY OF BLOOMINGTON | 36 24.9-44.5 | ppb 60 0 By-product of drinking water disinfection

(HAAS5) UTILITIES

TOTAL HALOACETIC ACIDS | 2024 - 2025 CITY OF BLOOMINGTON | 40 28-49.1 ppb 60 0 By-product of drinking water disinfection

(HAAS5) UTILITIES

TOTAL HALOACETIC ACIDS | 2024 - 2025 CITY OF BLOOMINGTON | 35 22.5-46.7 | ppb 60 0 By-product of drinking water disinfection

(HAAS) UTILITIES

TOTAL HALOACETIC ACIDS | 2024 - 2025 CITY OF BLOOMINGTON | 36 22.2-46.8 | ppb 60 0 By-product of drinking water disinfection

(HAAS) UTILITIES

TOTAL HALOACETIC ACIDS | 2024 - 2025 CITY OF BLOOMINGTON | 36 24 -48.9 ppb 60 0 By-product of drinking water disinfection

(HAAS) UTILITIES

TOTAL HALOACETIC ACIDS | 2024 - 2025 CITY OF BLOOMINGTON | 37 24 -48.8 ppb 60 0 By-product of drinking water disinfection

(HAAS5) UTILITIES

TOTAL HALOACETIC ACIDS | 2024 - 2025 CITY OF BLOOMINGTON | 37 25-48.9 ppb 60 0 By-product of drinking water disinfection

(HAAS5) UTILITIES

TOTAL HALOACETIC ACIDS | 2024 - 2025 CITY OF BLOOMINGTON | 38 25-48.2 ppb 60 0 By-product of drinking water disinfection

(HAAS5) UTILITIES

TTHM 2024 - 2025 CITY OF BLOOMINGTON | 44 35.6-51.9 | ppb 80 0 By-product of drinking water chlorination
UTILITIES

TTHM 2024 - 2025 CITY OF BLOOMINGTON | 43 35.8-45.8 | ppb 80 0 By-product of drinking water chlorination
UTILITIES

TTHM 2024 - 2025 CITY OF BLOOMINGTON | 44 32.9-53.9 | ppb 80 0 By-product of drinking water chlorination
UTILITIES

TTHM 2024 - 2025 CITY OF BLOOMINGTON | 43 32.3-48.7 | ppb 80 0 By-product of drinking water chlorination
UTILITIES

TTHM 2024 - 2025 CITY OF BLOOMINGTON | 45 35.7-57 ppb 80 0 By-product of drinking water chlorination
UTILITIES

TTHM 2024 - 2025 CITY OF BLOOMINGTON | 45 35.9-55.9 | ppb 80 0 By-product of drinking water chlorination
UTILITIES

TTHM 2024 - 2025 CITY OF BLOOMINGTON | 43 34.9-459 | ppb 80 0 By-product of drinking water chlorination
UTILITIES

TTHM 2024 - 2025 CITY OF BLOOMINGTON | 43 349-50.1 | oobh 80 0 Bv-product of drinking water chlorination
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UTILITIES | | | |

Water System Determination Deficiency Description Comments

Name Date

STORAGE TANK 10/18/2023 Related appurtenances are not Deficiency - 327 IAC 8-2-8.2(e)(7)(E)(ii)The backwash storage tank overflow outlet must

#10 appropriately constructed and located be lowered to 18 to 24 inches above grade and screened with 24 mesh sized screen.
Since this was noted on the last two sanitary surveys it is considered a significant
deficiency and requires the system to submit in writing a timeline for completion. The
written response must be submitted within 45 days of receipt of this report. Failure to
submit this response may result in enforcement referral.

TREATMENT 10/18/2023 Instrumentation and/or controls not Deficiency - 327 IAC 8-2-8.2{e){5){B)The system must install a second filter backwash

PLANT adequate pump. The system only has one backwash pump, which could cause major issues with

the treatment process if it went down. Since this was noted on the last two sanitary
surveys, this is considered a significant deficiency and requires the system to submit in
writing a timeline for completion. The written response must be submitted within 45
days of receipt of this report. Failure to submit this response may result in enforcement
referral.

There are no additional required health effects notices from Purchases.

There are no additional required health effects violation notices from Purchases.
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